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SECTION ONE PROTECTION SERVICES was established in 2006 and has grown into a multi-
faceted organisation employing thousands of people. We have gained respect and trust of 
all the stakeholders in our business. We currently service the following market segments: 
RETAIL, COMMERCIAL, INDUSTRIAL, RESIDENTIAL, BANKING INDUSTRY, RECREATION 
CENTRES, SHOPPING CENTRES, OIL INDUSTRY, FARMING AND CHURCHES. 

We have branches in Gauteng, Mpumalanga, Western Cape, Free State, Limpopo, KZN and 
Eastern Cape. Our head office is in Edenvale. SECTION ONE PROTECTION SERVICES is owner 
managed. Dodo Mukadi, the Managing Director, is a renowned businessman and leader.

With our stringent safety policy, we ensure our armed response personnel are competent 
as per the firearms control act regulations. All our security personnel are PSIRA registered, 
we also offer a 24 hour fully equipped control room with professionally qualified 
controllers. 

Our management style is one that believes in employee empowerment. We pride ourselves 
by ensuring that our employees are skilled in areas of their interests and thus ensuring they 
in return provide customer service to all our clients with confidence. SECTION ONE 
PROTECTION SERVICES understands that in order to retain our customers and to maintain our 
reputation the services that we deliver must be satisfactory and of high quality.
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Values

Our company values of Integrity, Performance and Passion, Teamwork, Attitude were carefully chosen for our commitment to 
outstanding customer service as well as guiding our daily action. We have made significant investments in technology to ensure we 
deliver outstanding customer service.

VISION

Ensure that Section One Protection Services is the organisation of choice to clients through good Workmanship, Safety, Value for
money and service excellence.

MISSION

Section One Protection Services is the professional hands-on security company to provide on-site security services to your location. Our 
reputation has been built around raising the industry standard and creating a service catering to each client’s specific needs, from hiring 
process to the client relationship. We take pride in our ability to exceed our client’s expectations and surpass the services of our 
competition. With each new account, we create specific post orders with the development of an in house training program for each
officer on your location. Within the first week of signing a contract with Section One Protection Services you will see an influx in 
communication as we put forth the effort to get all items in order prior to start date. With an entire transition plan there will not be 
one item overlooked. We look forward to showing you how we have created and maintained such a well known and professional 
reputation. As you know it was not done overnight, but through years of continuous growth and adaptation to both the security market 
and our client’s expectations.



SERVICES

GUARDING SERVISES - Tailored To Your Needs:

Section One Protection Services provides security guarding 
services to commercial and residential sites.  Our guards are 
extremely visible both day and night. They are also 
equipped with two way radios.

Strict control measures are in place and site visits by 
operations managers and reaction officer’s vehicles occur 
regularly during a shift, guards are in constant radio contact 
with our control room should incidents arise, our armed 
reaction officers in vehicles in the area  can assist.

Section One Protection Services guards can anticipate a 
problem long before visitors, guests or shoppers suspect a 
thing. They can diffuse tensions using tact and diplomacy. 
They respond to difficult situations calmly and quickly.



ARMED RESPONSE

Our reaction teams are highly trained to deliver rapid response:

All members of the team are fully compliant with Firearms Control Act Regulations. We provide  high visibility patrolling as an 
effective deterrent in crime prevention, we offer guard dogs with professionally trained dog handlers.



CCTV INSTALLATIONS

A professionally installed closed circuit television (CCTV) 
system can not only act as a powerful deterrent but can 
also provide vital evidence when crimes are committed 
such as burglary, theft, vandalism and assaults, Increasing 
the rate of conviction through the provision of a crystal 
clear image of the event.

We will tailor your cctv system to suit the risk profile of 
your business. Due to great advances in technology, we 
can provide the latest cameras and recording systems, 
which give high quality , clear images in colour or black 
and white at affordable prices, adapting systems to suit 
your budget and specifications.



ALARM SYSTEMS

Section One Protection Services operates alarm response service for both commercial and residential properties. Our 
trained officers will respond to alarm activations day and night, 365 days a year, 24/7.

An alarm response service can be used as part of a wider security solution or as a stand-alone service to provide security for 
your business, or indeed your home. When a monitored intruder alarm is activated a signal is sent to our control room. 
Section One Protection Services operates on a 24hr basis, therefore we are always ready to respond. We also use satellite 
vehicle tracking on our fleet of vehicles, this means we can provide a faster response to alarm activations through dispatch 
of the closest resource while providing  quality assurance in the service we provide. It also contributes to the health and 
safety of our people.



MORE SERVICES

PERSONAL PROTECTION

The company prides itself on it’s experience and specialist expertise in V.I.P protection 
and the personal safety of it’s clients. This protection covers discreet surveillance and 
armed bodyguard protection and is offered to high profile individuals, company CEO’s 
and directors as well as top government officials.

STOCK LOSS INVESTIGATION

Our highly trained staff will penetrate your company and investigate your stock losses 
and once the source has been discovered, we will attain the necessary evidence to 
ensure that a conviction in a court of law will be obtained. By using our undercover 
agents and investigators, these successes can be attained. Staff can be interviewed and 
statements can be obtained and the company’s shortcomings can be assessed regarding 
the installation of CCTV cameras (digital video recordings), access control and much 
more.

UNDERCOVER INVESTIGATION

Section One will infiltrate your business by entering as an employee and operating 
undercover to expose criminal activities within your business. Our agents are highly 
trained to infiltrate syndicates and groups in your work place causing companies to lose 
millions of Rands. They work hand in hand with their handlers who are experienced 
investigators to build a prima-faci case.



FRAUD INVESTIGATION

With the aid of the forensic department of the law 
enforcement and other specialized departments, Section 
one will investigate and obtain a conviction in a fraud case 
within your organisation. Our investigators and owner have 
extensive experience in the security industry and sent 
several professional people to prison. Numerous cases worth 
millions were recovered by us and several cases are still 
pending. References are available on request.

PERSONAL RESEARCH

The company is able to conduct confidential and private 
research on individuals. This includes criminal records, 
vehicle and firearm ownership, financial records, cellular 
telephone and travel records, as well as surveillance 
operations. During our surveillance operations the client will 
receive daily written reports with photos depending on the 
client’s needs and the circumstances of each case must 
carefully  be considered.



EMPLOYEE BENEFITS

The company is 

 Psira Registered

 UIF registered

 Provident Fund (7.5 Company contribution)

 PAYE registered

 VAT registered (Tax Clearance certificate)

 Compensation Fund registered (Letter of Good standing)

 BEE compliant (BEE certificate)

 Guards get 21 days leave

 Guards are paid for overtime, Sunday, public holidays

 Firearm Competency Allowance

 Free transportation



BEE COMPLIANT

WE ARE A LEVEL 4 BEE CONTRIBUTOR – ASSESSED BY 
EMPOWERDEX

OUR OBJECTIVES ARE:

 To build a truly empowered and competitive company with 
value.

 To create responsible wealth and contribute positively to 
lives of all who are part of the company whether directly 
or otherwise.

 To operate on sound business principles and with integrity.

 Maintaining non discriminative policies



DIRECTORS

Head Financials: Nontatu KaliHead Operations: Eric Mufaume

Managing Director: Dodo Mukadi


